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CUSTOMER INFORMATION 
Company Name: ________________________________________________ 
Contact Name: _________________________________________________ 
Billing Address: ___________________________  Suite/Unit: __________  
City: ________________________ State: ________ Zip: _______________ 
Phone: ________________________________________________________ 
Contact E-mail Address: _________________________________________  
_____ Bill me monthly via postal mail at the above address ($2 fee) 
_____ Bill me monthly via e-mail at the following e-mail address (no fee!) 
_____ Bill me monthly via credit card  (no fee!) 
AMEX    VISA    MC      Card Number: _____________________________ Exp: _______ 
Signature of Card Holder: _________________________________________________ 
 
 

ACCOUNT TYPE 
CHECK ONE            SERVICE                                                     ___Cost____ 
____ Domain Registration/Hosting*                                 $25/year 
         Will be auto-renewed each year 
____ Web/E-mail Aeolian                               $10/mo 
           500Mb of disk space 
           3 mailboxes  
           3Gb transfer/month** 
____ Web/E-mail Ionian                    $25/mo 
           1Gb of disk space 
           20 mailboxes 
        20Gb transfer/month** 
* You may use a domain registered elsewhere. Most domains (.com .net .org) are $25/year. 
** Monthly transfers over the plan allotment will be billed $1 per 1GB. 
NOTES:  Additional disk space may be purchased in 500Mb increments at $5 per month. 

 
DOMAIN NAME 
Indicate the domain name you wish to use: __________________________________________ 
Is this a DNS change to LMi.net? ___________________ 
Is this a domain name transfer to LMi.net? ___________ 
If this domain is already registered, please indicate the Registrar, the login, and the password: 
Registrar: _________________________________ 
Login: ____________________________________ 
Password: _________________________________ 
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************* PLEASE READ THIS IMPORTANT INFORMATION   ************* 
• Login names must always be 3 to 16 characters, all lower case letters. They cannot begin with a number. 
• Passwords must be 6 to 8 characters, and must contain at least one number and/or special character (e.g. # $ ! ^ ).  
• Passwords are case-sensitive, and cannot contain any part of the person's name or login name 
• Failure to supply information correctly may result in unnecessary delays in the setup of your account. 
 
WEB ACCOUNT ACCESS INFORMATION 
This is the login and password for Web site FTP access: 

Web server login name:   

Web server Password:  
 

__________________________________________________ 
THIS is the “Master” account. It will have access to the Mail admin tool which will allow you 

to setup mail aliases as well as to add and delete mail accounts. 
MASTER MAILBOX :  

Login name:     

Password:         

__________________________________________________ 
MAILBOX 2:  

Login name:     

Password:         
________________________________________________________________________ 
MAILBOX 3:  

Login name:     

Password:         
________________________________________________________________________ 
MAILBOX 4:  

Login name:     

Password:         
________________________________________________________________________ 
MAILBOX 5:  

Login name:     

Password:         
________________________________________________________________________ 
MAILBOX 6:  

Login name:      

Password:         
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THE FINE PRINT 
By signing this service agreement you agree that you understand the following: 
• You are responsible for keeping your registrar contact information up to date. 
• You are responsible for paying your annual domain name renewal fee. 
• You are responsible for performing any required actions for the transfer of an existing domain name to 

LMI.net. This may include replying to a transfer authorization request from your current registrar via e-
mail. 

• You are responsible for letting us know who is authorized to make modifications to your site and to obtain 
account information, such as login name and password. 

• You are responsible for uploading your own files to the Web server. 
• You are responsible for keeping your disk space under quota. Please WATCH YOUR LOG FILES and 

trim/delete as needed. These files will grow as you receive hits to your site, whether or not you add 
content. Log files are located in /usr/home/<your_login>/www/logs/ <files here>. If you do not want log 
files, let us know, and we'll remove that functionality from your site. 

• You must pay your Web hosting fees once we have set up the site and notified you, whether or not you 
actually use the site. 

• If you wish to cancel your Web hosting service at any time, you MUST CANCEL IN WRITING. LMi.net 
does not take cancellations over the phone. A written cancellation is defined as either a request mailed to 
LMi.net's office, a request faxed to LMi.net, or a request e-mailed to "service@lmi.net". 

 

LMi.net SERVICE POLICY 
• LMi.net exercises no control whatsoever over the content of the information passing through LMi.net's 

networks. You are fully responsible for the privacy of, content of, and liability resulting from your own 
communications. 

• LMi.net makes no warranties of any kind, whether expressed or implied, for the service it is providing. 
LMi.net also disclaims any warranty of merchantability or fitness for any particular purpose. LMi.net will 
not be responsible for any damages consequential or incidental that you suffer or inflict on others. This 
includes but is not limited to loss resulting from computer viruses, delays, non-deliveries, mis-deliveries, 
or service interruptions caused by LMi.net or your errors or omissions. Use of any information obtained 
via LMi.net's networks is at your own risk. LMi.net specifically denies any responsibility for the accuracy 
or quality of information obtained through its services. 

• You agree not to interfere with or disrupt other network users' network services or network equipment, 
intentionally or not. Disruptions include, but are not limited to, distribution of unsolicited advertising or 
chain letters, violations of Usenet news etiquette, propagation of computer worms or viruses, and using 
the network to make unauthorized entry into any other machine accessible via the network. 

• These terms and agreements supersede all previous representations, understandings or agreements and 
shall prevail notwithstanding any variance with terms and conditions of any order submitted. Use of 
LMi.net's Internet Service constitutes acceptance of these terms and conditions. This agreement shall be 
construed in accordance with the laws of California. 

 

SIGNATURE AND DATE 
Please initiate service as shown above. I have read LMi.net's Internet Service Policy and agree to 
comply with it and any Acceptable Use Policy of any network accessed through LMi.net's 
networks. 
PRINT YOUR NAME: ________________________________ 
SIGN YOUR NAME: _________________________________ DATE: _______ 
Please let us know where you heard about LMi.net: 
__________________________________ 
 


