Residential
Wireless Internet
| SERVICE AGREEMENT

. net 12/09/11

CUSTOMER INFORMATION

Company Name (if applicable):

Contact Name:

Billing Address: Suite/Unit:
City: State: Zip:
Phone: Contact E-mail Address:

Bill me monthly via postal mail at the above address ($2 fee)
Bill me monthly via e-mail at the following e-mail address (no fee!)
Bill me monthly via credit card

Please Circle: VISA MC AM. EXP.

Card Number: Exp:
Signature of Card Holder:

INTERNET SERVICE

CHECK ONE CIRCUIT SPEED/TYPE Equipment FEE Install FEE MONTHLY FEE
6X3 Mb  Internet Service $165 $175 $55
10X6 Mb Internet Service $165 $175 $90
14X8 Mb Internet Service $165 $175 $130

* Setup Fee varies on ease of installation.

LMi.net SERVICE POLICY

LMi.net exercises no control whatsoever over the content of the information passing through LMi.net's networks. You are fully
responsible for the privacy of, content of, and liability resulting from your own communications.

LMi.net makes no warranties of any kind, whether expressed or implied, for the service it is providing. LMi.net also disclaims any
warranty of merchantability or fitness for any particular purpose. LMi.net will not be responsible for any damages consequential or
incidental that you suffer or inflict on others. This includes but is not limited to loss resulting from computer viruses, delays, non-
deliveries, mis-deliveries, or service interruptions caused by LMi.net or your errors or omissions. Use of any information obtained via
LMi.net's networks is at your own risk. LMi.net specifically denies any responsibility for the accuracy or quality of information obtained
through its services.

Due to the nature of file sharing protocols such as Bit Torrent, and Kazaa, etc, specific configuration is required when using such file sharing
protocols. Typically, the maximum download speed achieved with file sharing is below the capacity of the network and thus does not cause
trouble, however, since file sharing will attempt to upload a file to hundreds of users around the globe, the upload speed will often attempt
to utilize all of the available bandwidth on the network and thus climb to network limits. As a result, when using file sharing applications,
LMI.net requires that its Customers set maximum upload speeds not greater than 100 kbps. If the user does not set this limit, LMI.net
may arbitrarily and without notice limit the Customers bandwidth in order to reduce impact to the overall network.

You agree not to interfere with or disrupt other network users' network services or network equipment, intentionally or not. Disruptions
include, but are not limited to, distribution of unsolicited advertising or chain letters, violations of Usenet news etiquette, propagation of
computer worms or viruses, and using the network to make unauthorized entry into any other machine accessible via the network.

These terms and agreements supersede all previous representations, understandings or agreements and shall prevail notwithstanding
any variance with terms and conditions of any order submitted. Use of LMi.net's Internet Service constitutes acceptance of these terms
and conditions. This agreement shall be construed in accordance with the laws of California.

SIGNATURE AND DATE

Please initiate service as shown above. I have read LMi.net's Internet Service Policy and agree to
comply with it and any Acceptable Use Policy of any network accessed through LMi.net's
networks. I also agree to pay any applicable additional fees, listed above.

PRINT YOUR NAME:
SIGN YOUR NAME: DATE.:

LMi.net 1700 MLK Jr. Way, Berkeley, CA 94709 510.843.6389 510.843.6390 fax www.Imi.net




